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'Donaldson, Lufkin & Jenrette

Securities Corporation

CUSTOMER AGREEMENT

INSTRUCTIONS: 1. Carefully read tha Agreement.
' 2 Make certain you slgn and date the Agreamant.
2, Keep @ copy of the Agraament for your ragords.
4. Retum a signed copy to your accotint pxecutive.
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Donaldson, Lufkin & Jenreite

Beourites Comoralion o
277 Park Avenue » New York, New York 10172
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undersigned {o your Gutsesecrs and assigns, and b epreernent Shall ba binding wpon the halms, exacuton, sdminfEimtons, MoosaERTE and
gesigrys of e indarsignad.

EXTRAORDINARY EV

ENTE
12, Yooz abgl} et be Tigkte far tho loss cavced direety or Indineclty by the povemmant rastristians, sxchmnge o sarket raflnga, suEpension
of fradinvg, wer, Strikes or athar condtena beyond your gnirol,



FiHM, Sl L3 ™Sl

REPRESENTATICNE AS TO GAPACITY TO ENTER INTO AGREEMENT .

13, The undersipnad, If am indivikiual, Tt the urdarsianad la af {ul ega, Bat unisss olhenidse discivad 16 ¥ In wilig &
umderigned 15 ot Bpkaysn of ary excnange, o of any eomarafion of whieh ey exchenge cwne @ minjorly of the aaphal , or of & membar
firm or member corpofallan mgislerd co eny awchangs o of A bank, Iniz! COMmpeEny, HaUENGS GOMpaTY or of any comormiiony, fim oF
trrtvicmd engeged [n the businasa of dealing olier 65 & brokar or a0 & principal In sacurfm, bills of exshanpe, aceapisntas or oher forma of
mmm sr. Tha undersigned fither reprasents fhal ne ana axgapl the smuaraiiaed hae o iptarast In tha Romnunt OF SO00MNS of tha
wntiorsi Y.

JOINT AND BEVERAL LIABILITY _

N4, I the: undarsignad shall cangist of mose tan one Tudividusl, thelr obfigetions wndar this agrasment shall ba jolnt and saval, The
undarigned hava exetyied foe daint Accourd Agrenment and rrada the ataction required therein. Furavant 1o hal sgraamant, yiu may, but am
ok recured b3, macapt ingtrdens from slthar joint pacy.

OPTION TRAHSACTIONG

56 If at any e the undenlgnad enall enter nts any tranaergn far the ase of rasale of am spbion oontract, the Undereigned harty
egreat o shide by Tha ruea ot emy nlional aacuriiag ws=aclalion, Tegisaied aactxitas michanDs of Saeing crgenielion appllcatin fo e
trading er oplicn contracts and, st glena o7 in capcart, WiZ not viclals the poglficn, of suarciam lanttalicn ralas of eny gush astatTallon ar
%@ma 1:Ilr LFTH" e Oplions Giearing Gorpealn or othar cieating crgamizaliin, . _ ) .

16. If Eny provislon or condigan ef this agrasmant ahal ba hetd to be irvaid orunemfercaatia by any soof, of requiatory & Eslf-reguialary
ppanoy of bedy, much [mvalkity of unoTfaresailly anen atiech onty I suth previcion o condiion. The valkdly of the remaiing provfalans end
mnngunﬁl:hml ricl ba #actod thersby And thia agresment ahal b4 zamlad bul as If any wuch wnonfersestds pravistan of contiillon werd not
conialmod hamwin.

HEATHNGE AND DESCRIFTWE

1T. The haRdng of aach prevision hertof & for deseriptive pirpasez onfy and ehal rot ke doamar o modify or ey any of e fights o
eifmatinnt £t forh 1y anch much provistan.

m‘gmmnﬂ DISCLOSURES

10, w  ARBITRATION 15 FINAL AND BINDING ON THE PARTIER

» THEPARTIES ARE WAIVING THEIR RIGHT TO SEEX REMEDIES I COURT, INGLUDING THE RIGHT TG JURY TRIAL.

v PRE-2RDITRATION DISCOVERY I8 OENERALLY MORE LIMITED THAN AND DIFFERENT FROM COURT PROCEECMMGE,
«  THE ARRMTRATORS' AWARD I5 NOT REQLIRED TO INCLUDE FACTUAL FINDTNGE DR LEGAL REASONING AMD ANY
PAHTY'E RIGHT TO APPEAL OR SETK MONFICATION OF RULINGS BY THE AREITRATORD 18 STRICTLY LANITED,

» THE PANEL OF AREVTRATORE WILL TYPICALLY JNCLUBE A MNORTTY OR ARBTRATCRS WHO WERR ot ARE

AFFILIATED WiTH THE SECURITIES INDUSTRY.
AGRIEMENT TO ARSITRATE COMTROVERSIER .
18, IT |5 AGRSPD THAT ANY CONTROVERSY SETWEEN UG ARISING QUT OF YOUR BUSTNESS OR THIS AGREEMENT, BHALL
EE SUBMITED TO ARBITRATION CONBUCTED EUFORE THE NEW YORK ETAGK EXCHABNGE, ING. DR ANY CTHER NATIDHAL

A WRITTEN mmmmmmumamnmmwmnm ARBITRATE, THEREIN ELECTING THE
RREITRATION TRIBURAL, N THE EVEKT THE UNDERAIGNED DOES NOT MAKE BUCH ELEGTION WITHIN FIVE [7) DAYS CF SUCH
DEMAND OR NOTIGE, THEN THE LINPERBIGNED AUTHORIZES YOL T0 RO St ON REHALF OF THE UNDEREIGNED.

NO PERSON BHALL BRING A PUTATIVE OR CERTWIED CLASS ACTIGN TO AREITRATION KOR SEEK 70 EHFORCE ANY PRE-
DIEPLITE AREITRATION AGREEMENT AGAINST ANY PERSON WHO AR IMITIATED JN COURT A PUTATIVE GLASS AGTION; OR
WHO IS A MEMBER OF A PUTATIVE CLASS WHO HAS NOY OFYED OUT DF THE CLASS witt RESPECT TO ANY CLAMS
ENCOMPARBED EY THE FUTATIVE GLASS ACTION UNTI; () THE CLAES CERTIFICATION IS DENIED; OR [} THE CLASE IS
DECERTIFIED] R HI} THE GUITOMER IS EXCLUNED PROM THE CLASS 27 THE GOURT, BUCH FORBEARANCE T ENFQRGE AH
AGREEMENT TO ARHITRATE SHALL NDT CONSITITUTE A WAIVER OF ANY RIGHTE UNOER THIG AGREEMENT EXCEFT T0 THE
EXTEHT ATATED HEREM. - :
THE LAWE OF THE BTATE OF NEW YORK GOVERN
20, THE AGREEMENT AND ITS ENFORCEMENT SHALL BE GOVERNED BY THE LAWS OF 'THE STATE OF NEW YORK
mewrruu:l'g":.r]'I GEEwanru EFFECT T0 ITE CONFLICTA OF LAWY PROVISIONS.

21, RY E/GNINA THIS AGREEMENT, THE UNDERSK-NED ACKNOWLEDGES THAT SECURITIEE NOT FLLLY PAID FOR BY THE
UNDERSTGNED MAY BE LOANED TD YOU OR LOANED QLT Ta DTHERS. _

TWIE AGREEMENT CONTAING A PRE-ISPUTE ARBITRATION GLAUSE IN PARAGRAPKS 42 AND 13 DN 7THIS PAGE. 1
ACKNOWLERGE RECENVING A COFY OF THIE AGREFMENT. '

{If & Carparation, Partner ot Cihar Entity) SIGNATIRET . {If Indtufdunie)
[HaTvm of Entity)
~ " "{Bogona Parly, ITJcint ACSOLN) —
By
e T OEAL

PATED AECOUNT ND,
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CREDIT | FIRST
SUISSE | BOSTON

TRUSTEE CERTIFICATION

« INSTRUCTIONS
mmwmwmmmmmuﬂmdmnMﬁmmwmm
mﬂmd,ﬂnmum,mmﬂtwhhmmﬂbdnmmplsﬂnzthﬂm '

Yo eonsideretion of your opening end saintaining an accourt and providing brakernge seTvices for the
. ghove-named Troat {"Teust™), the undersigned herely Tpresent end warrant thar

1. The undergipned ars al) of the tustess of the sbove-nemond Trust created by & brust inatrurnont dated
and doly executed purment to the Jaws of the state of {the *Trast Instnment”).

2 Undﬂﬂmmsﬁfthnmmmmnnm’ﬂm&mamdmignedmm&m&md
smpowered on hehalf of the trost: '

{DELETE ANY INAFPLICABLE TRUST POWERS)

{8) To open, maintain and closs e brokerege aeconil end to employ brokers, cnstodiane end other agents;

fb) Tosell or exchanga mry of the Tnisr assets; :

{0) To invaet and reinvest Trast aasety ir reel o personal property, incloding bat not Timited to, fomign and
domestio corpotats obligations and securities of svery Lkind, investmant truste snd goverminent
oblipations; '

£\ Tnhnldsmuriﬁeaao:huprmﬂwnedbyﬂmmmthemm'a own name or in the oame of
Trosiee’s nominzs or custedian;

(&) To exerciss all the rights of an abseluie owner over securifies  the Trust aceonnt, incinding it not
limmited to, the power to vats stack, to sell or exoreise stock subscription o conversion xights, ard to
tmanafer titls to said securides; '

{) Toressive and dishnree monies and securities.

) Tnhmmﬂﬁhmkzmynmmmbaﬁmmfwhiﬁhinbubmawmnnﬂjr,mdtnaacmmﬂh
olligations by mortgages ¢t ofher liens upon eny Trust propecty;

(k) To sppeint a thind party to exerciss Hacretlon in connaetion wish the purchess and/or sels of seourities
om behatf of the Trast; and '

i1y Tnnu'uisuallduﬂaa.ﬁghmmdpuwm,mmmmuﬂdmummanﬁmmk:nuuﬁmmmwm

appropriate to perfarm the powers enamerated pbove.



' 2 . L2 A T walre |

3 HSTEDBMW&REMANDMMDNSUPDNTEEA‘*MWQFM

TRUSTEE TO PERFORM THE POWERS ENUMERATED ABOVE:
(1 none, plaass smee)

4, nammmmmmmmmmdmmhﬁummumu

& ‘The nndersigned will cotnply will afl restrictions vpon thisit powers a5 Traatees 18 stated in the Trose
Tnstroment inchiding obteining ail requited congents mnd amthor zatons.

6. The undersigned will notify DLI/CSFR promptly, in wrting, of ny evests or amendments t the Frust
nsprument which altar or in any way affect the socuracy of trxth of the representationa set forth i this
‘Actharization, DLICSFE may rely upon this Anthorization a8 contitming in full effact unloas end mntll it
reosivag wiitten noties from the endemsigned changss,

The undarsigasd joimtly and severally agres to indemnify and hold harmiess DLY/CSFR, its employeet and
agen™s, fram and ageinet any and all labilities, judgemerits, claims, setfhenents, Joages, damages, obligations And
expenses, including reasonable fees of connsel, srising from or velgted to any representations, Bets andd ORTISELONg
in this agresment or concerning the Trost by sy of the Trustees.

Very traly yours,

State of

County of
to me known, Wh, by me duly sworn, éid d=pase snd 5By that deponent resldes at
and that depenent signed deponent’s name by like order,

Notary Pubhe



i n®R ==

Signatum

Nams

Address

Stats of o

County of

On JEDMhafofempnrsnnﬂIy¢m

mmsknmwhmbrmmmmmddupmmdsaythat punnnimsidasit

snd that deponent slpned dspnmut s name by Nke order,

~ Norary Prblic

Signaturs

Nae

Address

Dete

State of e

Connty of

On , 3002 before ma persnally cams

to me kmown, whu. by me duly aworn, did depose aad SBY that d=porment resides ot

and that depoment signed deponent's name by liks grder.

Motary Public



Deabbie Johnson

#.

From: ' Receptionist

Sent: Friday, May 24, 2002 1:00 PM

To: Debbia Johnson

Subjact: . Fy: Eax recelvad-CREDIT SUISSE FIRST BOSTON

¥

-—{riginal Maszage—

From: umknown

Sent: Friday, May 24, 2002 12:53 PM
To: Receptionlst

Sublact: Fax racaivad

INCOMING FAX REPOR
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Status: received

Data/Time: 52472002 12:52:58 PM
Speed: 14400 bps

Connectlon tme: 04:00

Pages: 9

Resolution: normat

Remote 1D:

Line number: 1

DTMFDIC:

Description: Fax recelved
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